SUBSCRIPTION AGREEMENT FOR CCWOMEN

Company Name:
Service Provider: CCWomen, a division of Customer Management Practice, LLC, a Delaware limited liability company

Practitioner Corporate subscription — users
Subscription Term: 1 years

Total Subscription Amount: $1038.00

PAYMENT TERMS

= 100% of payment is due Net 30 days from date of invoice. In no event will Subscriber or its Members be entitled
to access or use any of the deliverables of the Subscription until full payment has been received.
=  Payment required by check or wire transfer, Visa, MasterCard, Amex, Diner’s Club

RENEWAL AND CANCELLATION POLICY

The subscription is non-cancelable by Subscriber for the Term of this Agreement. There are no refunds for
cancellations under any circumstances; if a Subscriber cancels at any time, for any reason, the Subscriber will be
responsible for the entire Subscription Investment amount, plus costs of collection not to exceed 25% of Subscription
amount. At the conclusion of the term, the subscription will automatically renew for the same term length, unless
Subscriber sends a notice of non-renewal in accordance with the CCWomen Terms of Use, linked to here:
https://www.customercontactwomen.com/membershipsignup.

MISCELLANEOUS

This Agreement is subject to CCWomen'’s Terms of Use, linked to on this page:
[https://www.customercontactwomen.com/membershipsignup], which shall apply as if fully set forth herein. This
document and the Terms of Use shall be the sole and exclusive agreement between the parties on the subject matter
of this Agreement and Subscriber acknowledges that no other warranties, representations, or acknowledgements
have been made which are not reflected in this Agreement. If the terms are contradictory between this Agreement
and the CCWomen terms and conditions, the terms of this Agreement shall prevail. By executing this Agreement,
Subscriber warrants that it has reviewed and will comply with the Terms of Use and ensure compliance by the
Members of the licenses granted under this Agreement.

By your signature below, you represent and warrant that you agree to these terms and that you have the authority to
bind Subscriber and ensure the compliance of its Members to the Terms of Use.

SUSPENSION OF SERVICES

CCWomen reserves the right to suspend, block or limit access to the CCWomen Portal, Materials and/or Services
by any Member, or to disable a Member ID and password, on a temporary or permanent basis, at any time in our
sole discretion, without notice or explanation, in the case of any violation of any of the Terms of Use. Subscriber
acknowledges and agrees that it shall not have any claim against CCWomen in such case, except as explicitly set
forth in your Subscription Agreement. This suspension is in addition to all other remedies available to us at law.
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