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ABOUT US

The CCWomen Membership Platform is a community-centric, custom-built platform
crafted with our CCWomen in mind, equipped with exclusive content, mentorship,
networking, VIP event status, and celebrations galore.

Our purpose is to support, celebrate, and connect women and allies.

Our mission is to revolutionize the customer contact industry through community, one
woman at a time.

We’'re here to build a stage for women to stand on.
CCWomen is all about diversity, equity, and inclusion.

Everyone is welcome to join our community.



CCWOMEN PILLARS

At CCWomen, we operate on four principles that guide us:

BUILD A STAGE: CRYSTAL CLEAR:

We empower women through Transparency is our middle
celebration and providing name. We know the value of
opportunities for them to research and data, and we
shine. always show our math.

SKIN IN THE GAME: READY FOR CHANGE:
We're passionate about Equity is our #1. We're
creating a community we watching, listening, and
want to be a part of: human always on the lookout for

connection above all. ways to do better.



THE PERKS

Gain access to a network with like-minded colleagues

Grow organizational visibility among women in the industry

Unlimited access to CCWomen research and resources
Join the CCWomen Book Club: Shelf Indulgence

Contribute to discussion forums to benchmark and get organizational

best practices

Personalized member services catered to achieve your professional
goals and needs

« Source top talent

« Attend exclusive member-only events

« VIP Reserved Seats at CCWomen Summit + CCW Main Conference
Days



OUR COMMUNITY NEEDS

Interested in finding out how you can get involved in meeting our community needs

and help us grow? We're looking for:

* Products that are relevant to our community, but push the edges to invite change,
diversity, and new faces.

» Direct community interaction. Networking, mentor matching, and events that
provide points of contact & support among the community.

» Tangibility. Products should all have practical value along with emotional value.

o Celebration. Much of our community has been in the industry for 10+ years. Others
are less senior but still need support. Genuine celebration helps keep us

motivated, sharp, and determined.
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The CCWomen Membership Platform is a community-centric, custom-built
platform crafted with our CCWomen in mind, equipped with exclusive
content, mentorship, networking, VIP event status, and celebrations
galore.

Sign-up for the CCWomen annual membership today and pay just
$49/month for the first 3 months.

JOIN NOW °
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